Paris, December 8, 2016

SUEZ WINS A CONTRACT TO IMPROVE WATER DISTRIBUTION SERVICE IN A DISTRICT OF KOLKATA, INDIA
SUEZ has won a six-year contract to improve water distribution services in the Cossipore district of
Kolkata. As part of Kolkata Environmental Improvement Investment Program (KEIIP)1 aided by Asian
Development Bank, the scope of work of this €30 million contract includes supporting the Kolkata
Municipal Corporation (KMC) in water services management to ensure the 24/7 distribution of quality
drinking water to 0.2 million residents of Cossipore district, reduce water losses and improve Customer
Services.
In the first three years of contract, the focus will be to minimize the water loss, currently estimated at more
than 60%, and transition from intermittent to 24/7 supply. The scope of work achieved by SUEZ in this initial
phase involves replacing or rehabilitating network, hydraulic modelling and establishing 25 District Metering
Areas (DMAs) to facilitate leaks detection. SUEZ will also install or replace 25,000 House Connections &
Domestic meters, in 150 kilometers of distribution network in the project area.
This phase will be followed by three years of Operation and Management in which SUEZ will work towards
increasing network performance with the deployment of solutions like Helium Leak Detection Technique2.
The Group will also improve customer services by offering back-end support, faster complaint resolution
and ensure 24/7 distribution of quality drinking water to all the residents of Cossipore.
“With a longstanding experience in water services and day-to-day network operation in cities like Algiers,
Casablanca, Jakarta, Chongqing and more recently in Indian cities of Delhi, Mumbai and Bangalore, we will
be able to ensure improved services for the residents of Kolkata. This contract highlights SUEZ’s commitment
to support local authorities in the development of sustainable solutions to the ever-increasing water access
problem” stated Marie-Ange Debon, Senior Executive Vice-President in charge of the International Division
of SUEZ.

1

With a mission to benchmark the services that enhance the quality of urban life and environment, KEIIP has been
continuously engaged, over the last few years, to ensure 100% coverage of 24 hour quality water supply in the city,
quality water supply, minimize water loss, enhance capacity to bring efficiency in water supply operations, 100%
sewage treatment and re-use whenever possible, among others.
2
SUEZ’s Helium Leak Detection Technique for finding invisible leaks is well adapted for cities of developing countries
where intermittent supply, low pressure and noisy environment makes detection with traditional technique difficult
and inefficient. The application needs no pre-localisation for leak finding, is highly accurate in locating the leak point
and finds more leaks compared to any other technique.

SUEZ
We are at the dawn of the resource revolution. In a world facing high demographic growth, runaway urbanisation and
the shortage of natural resources, securing, optimising and renewing resources is essential to our future. SUEZ (Paris:
SEV, Brussels: SEVB) supplies drinking water to 92 million people, delivers waste water treatment services to 65 million,
collects waste produced by almost 34 million, recovers 16 million tons of waste each year and produces 7 TWh of local
and renewable energy. With 82,530 employees, SUEZ, which is present on all five continents, is a key player in the
sustainable management of resources. SUEZ generated total revenues of €15.1 billion in 2015.

SUEZ in India
The Group has been present in India for more than 30 years. It has designed and built more than 250 water and
wastewater treatment plants and currently operates 23 of them. SUEZ also plays the role of a water services provider
for major municipalities such as Mumbai, Bangalore and New Delhi. Its activities contribute towards the distribution
of 5 billion litres of drinking water to over 44 million people every day. The wastewater treatment services of the plants
built and managed by the company serve some 5.5 million inhabitants. SUEZ employs over 500 professionals in the
country.
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